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Are you ready for the 30th April?

The MoJ’s RTA PI Reforms go live on the 30th April, at which time all RTA PI claims between the value of £1,000 and £10,000 will be required to go through the new electronic communication portal, designed to assist with the new reforms process. Any organisations not currently registered need to take action immediately. Full details of how to register can be found at www.rtapiclaimsprocess.org.uk
The portal facilitates a streamlined flow of information on liability and quantum between parties, allowing them to communicate key decisions rapidly and avoid duplication, and reduce operational costs. This allows for swifter settlement of claims and speedy compensation to claimants in line with the new timeframes which have been set by the MoJ. 
In readiness for the live date this week, organisations have been busy registering to access the portal and have been in familiarisation and training since the beginning of March. Insurers and self insured are using the training Portal to be ready, and over 1,000 claimant representatives registered to use the portal. Is your organisation one of those registered and ready? 

The portal is simple and flexible to use and offers organisations two options of how to interact with it; firstly through a secure web browser or alternatively via application-to-application xml messages.  Both stages have undergone stringent user testing and are ready to go live on the 30th April. 

Important documents to support and aid organisations when using the portal are also available through the members area of the dedicated www.rtapiclaimsprocess.org.uk website. 

ENDS

Editors Notes:  
Background to Electronic Portal 
Claimant lawyers insurers and compensators are working in collaboration to develop and implement an electronic portal which supports the process now agreed in conjunction with the Ministry of Justice to enable faster agreement on liability and payment of low cost RTA injury claims (between £1,000 - £10,000).  Insurers currently have between 60-90 days to accept or deny liability for such personal injury claims – under the new rules this timeframe will be reduced to just 15 days. It is anticipated that the enhanced process will encompass the majority of all motor personal injury claims occurring in England and Wales - improving the claim process for as many as 500,000 individuals.  

A Project Steering Group (PSG), with an independent chairman and supported by IDSL, has been established to manage the development of the electronic communications portal. The PSG is comprised of representatives from the Law Society, the Association of Personal Injury Lawyers (APIL), Motor Accident Solicitors Society (MASS), the Trade Union Congress (TUC), the Motor Insurers’ Bureau (MIB) and insurers.  The system is being developed by CRIF Decision Solutions Ltd (CRIF), for maximum performance and security and to meet the Information Commissioner’s recommendations for secure transmission of electronic messages.  CRIF was selected by a panel of claimant lawyers and insurers/compensators following a process which reviewed 15 responses to an Invitation to Tender.  
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