
 

 

 

RTA Portal - ‘Release 2’ Change Content  

Following the latest news e-shot dated 14 December 2011, a breakdown of the 
content of Release 2 can be downloaded by clicking here. 

Preparations and development continue for the next wave of system enhancements 
and improvements for the roll out of Release 2 in mid September 2012.  

In total, seventeen changes form the Release; derived from change requests from 
Portal users and the requirement to ensure the Portal matches the Ministry of Justice 
(MOJ) Pre Action Protocol. 

Development and testing is currently in progress and will continue into February 
2012 after which Web User Acceptance Testing will begin.   

Requests will be issued separately for prospective partners to take part in the testing 
for both Web development and Application-to-Application (A2A).  

Regards, 
Ashley Sutton 
Head of Information Systems 
MIB 

Email: helpdesk@rapidclaimsettlement.org.uk 

MIB MSL is a subsidiary of the Motor Insurers’ Bureau (MIB) and is managing the 
online RTA Portal system on behalf of RTA Portal Co Ltd.  
 

http://www.rtapiclaimsprocess.org.uk/pdfs/Description of Release 2 Changes_ISSUE.PDF
http://www.rtapiclaimsprocess.org.uk/RTAPI_TestArea/pdfs/E-shot_62_11-12-14.pdf

