
 

 

 
RTA Portal - Response to possible extension of PI Claims Protocol 

While no specific details are available, the announcement by the Prime Minister, David 
Cameron, late last week suggested potential plans to extend the current RTA PI scheme.  
Independent Chair of RTA Portal Co, Tim Wallis, responded by saying that “the detail of how 
and when this extension will be achieved will need to be considered carefully, including the 
impact on the current RTA Portal system which would need to be amended.” 

Until the MOJ consultation is published and more detail is available to consider, RTA Portal 
Co cannot provide any more information. As part of the RTA Portal user community you will 
be aware of ongoing developments to the online Portal as well as the focus given to 
communicating any such changes. Please rest assured that, as Tim Wallis has publicly 
asserted, RTA Portal Co will continue to work closely with all Portal users and the Ministry of 
Justice to consider the best way to introduce any such new arrangements and avoid 
significant disruptions. 
 
Regards, 
Ashley Sutton 
Head of Information Services 
For and on behalf of RTA Portal Co Ltd 
 
MIB MSL is a subsidiary of the Motor Insurers’ Bureau (MIB) and is managing the online 
RTA Portal system on behalf of RTA Portal Co Ltd. 

 


